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2023-24 Feedback on overall institution performance survey of the college 

Conducting feedback plays an important role in the holistic development of any institution. Every year feedback 

is conducted through a structured questionnaire prepared by the institution through IQAC with an objective to 

upgrade the quality of technical education in the institution. 

Questionnaire 

Objective: - This questionnaire is designed by IQAC of The Oxford College of Engineering to seek feedback 

from students to upgrade the quality and overall performance in technical education.  

Note: - The below questions were designed and circulated to all the students. Students will have to respond to 

all the questions with the following options. 

Option 1 indicates: Poor 

Option 2 indicates: Weak 

Option 3 indicates: Average 

Option 4 indicates: Good 

Option 5 indicates: Excellent 

 

a) Name of the student: _____________________ 

b) Semester: _______________________________ 

c) Section : ________________________________ 

d) Branch: _________________________________ 

e) Email Id: ________________________________ 

f) Mobile No: ______________________________ 

g) USN: _____________________ 

 

 

1) Are the teaching learning facilities available in the institution satisfactory? 

 Options: 1) __   2) __ 3) __ 4) __ 5) __  
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2) Are the classrooms and seminar halls having adequate equipment, desks and ICT facilities? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

3) Does the laboratory have adequate facilities with necessary equipment for training, models, posters, charts 

and trainers? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

4) Are the ICT facilities maintained and updated regularly? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

5)  Is the library maintained and updated regularly? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

6) Does the hostel maintain and update the facilities regularly? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

7) Does the canteen and mess maintain and update the facilities regularly? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

8) Do the indoor and outdoor facilities are maintained and updated regularly with required facilities? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

9) Are the transportation and parking facilities maintained and updated regularly? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

10)  Does the Security maintain and update safety procedures and facilities regularly? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

11) Does the institution maintain and update environmentally friendly campus and housekeeping facilities? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

12)  Overall infrastructure and campus ambience. 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

13)  Access to bank facilities. 
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Options: 1) __   2) __ 3) __ 4) __ 5) __  

14) Are satisfied with the teacher’s competency? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

15) Are satisfied with the level of practical examples and knowledge given by the faculty? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

16) Does the faculty adhere to the academic calendar shared at the beginning of the year? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

17) Are you satisfied with the CIE evaluation mechanism? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

18) Are you satisfied with the overall grievances mechanism adopted in the institution? 

Options: 1) __   2) __ 3) __ 4) __ 5) __  

 

∙ It is necessary to attempt all the questions compulsorily. 

∙ Each question has five responses, choose the most appropriate one. 

 

Observation on MCQ: 

Questions Option 

   1 

Option       

   2 

Option   

   3 

Option    

   4 

Option   

   5 

1) Are the teaching learning 

facilities available in the 

institution satisfactory? 23 33 181 310 87 

2) Are the classrooms and seminar 

halls having adequate equipment, 

desks and ICT facilities? 38 77 202 191 126 

3) Does the laboratory have 

adequate facilities with necessary 

equipment for training, models, 

posters, charts and trainers? 43 95 197 175 124 
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4) Are the ICT facilities 

maintained and updated regularly? 19 69 211 225 110 

5) Is the library maintained and 

updated regularly? 14 24 127 307 162 

6) Does the hostel maintain and 

update the facilities regularly? 25 77 217 178 137 

7) Does the canteen and mess 

maintain and update the facilities 

regularly? 33 91 185 165 160 

8) Do the indoor and outdoor 

facilities are maintained and 

updated regularly with required 

facilities? 39 76 199 162 158 

9) Are the transportation and 

parking facilities maintained and 

updated regularly? 12 68 212 213 129 

10) Does the Security maintain 

and update safety procedures and 

facilities regularly? 29 33 164 290 118 

11) Does the institution maintain 

and update environmentally 

friendly campus and 

housekeeping facilities? 19 75 172 232 136 

12) Overall infrastructure and 

campus ambience. 16 75 199 191 153 

13) Access to bank facilities. 25 35 152 322 100 

14) Are satisfied with the 

teacher’s competency? 30 34 158 301 111 

15) Are satisfied with the level of 

practical examples and knowledge 

given by the faculty? 34 42 172 286 100 

16) Does the faculty adhere to the 

academic calendar shared at the 

beginning of the year? 18 23 120 329 144 

17) Are you satisfied with the CIE 

evaluation mechanism? 26 15 122 318 153 

18) Are you satisfied with the 

overall grievances mechanism 

adopted in the institution? 62 50 192 247 135 
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During the year 2023-24 information is collected from students and the analysis report is as follows:  

Out Come 

The result analysis shows that the majority of the students have positively appreciated the facilities available in 

the campus. 
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1) Are the teaching learning facilities available in the institution
satisfactory?
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2) Are the classrooms and seminar halls having adequate equipment,
desks and ICT facilities?
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3) Does the laboratory have adequate facilities with necessary equipment
for training, models, posters, charts and trainers?
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4) Are the ICT facilities maintained and updated regularly?
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5) Is the library maintained and updated regularly?
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6) Does the hostel maintain and update the facilities regularly?
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7) Does the canteen and mess maintain and update the facilities regularly?
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8) Do the indoor and outdoor facilities are maintained and updated
regularly with required facilities?
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9) Are the transportation and parking facilities maintained and updated
regularly?
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10) Does the Security maintain and update safety procedures and
facilities regularly?

19 

75 

172 

232 

136 

0

50

100

150

200

250

Poor Weak Average Good Excellent

11) Does the institution maintain and update environmentally friendly
campus and housekeeping facilities?
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12) Overall infrastructure and campus ambience.
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13) Access to bank facilities.
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14) Are satisfied with the teacher’s competency? 
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15) Are satisfied with the level of practical examples and knowledge given
by the faculty?
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16) Does the faculty adhere to the academic calendar shared at the
beginning of the year?
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17) Are you satisfied with the CIE evaluation mechanism?
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18) Are you satisfied with the overall grievances mechanism adopted in
the institution?
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2023-24 Feedback on overall performance 

 

 

Observation on Open Ended Responses (2023-24):  

1. Four percentage of the student’s not happy with the availability of the teaching learning facilities in the 

institution. 

2. Six percentages of the Students needed ICT facilities in the classroom and seminar hall should be 

improved. 

3. Seven percentages of the Students not satisfied with laboratory and adequate facilities of the necessary 

equipment’s for training. 

4. Three percentages of the Students are suggested to maintain and updated the ICT facilities. 

5. Two percentages of the Students are suggested to maintain and updated the library regularly. 

6. Four percentage of the students mentioned hostel maintenance and facilities not hygienic and in 

effective way. 

7. Five percentages of the students are seeking maintenance of canteen and mess and facilities are not in 

hygienic and effective way. 

8. Six percentages of the students felt that indoor and outdoor facilities must maintain and updated. 

9. Two percentage of the students conveyed the transportation and parking facilities not maintained and 

updated regularly. 
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10. Eight percentages of the students were recommended to update the safety procedures and security 

facilities regularly. 

11. Three percentage of the students expressed that the institution must maintain and update 

environmentally friendly campus and housekeeping facilities. 

12. Three percentages of the students are not satisfied Overall infrastructure and campus ambience. 

13. Four percentage of student has given poor feedback in accessing to bank facilities. 

14. Five percentages of the students are not happy with the teacher’s competency. 

15. Five percentages of the students are unhappy with the level of practical examples and knowledge given 

by the faculty. 

16. Three percentage of student felt that faculty not adhere to the academic calendar shared at the beginning 

of the year. 

17. Four percentages of the students are dissatisfied with the CIE evaluation mechanism. 

18. Ten percentages of the students are you unhappy with the overall grievances mechanism adopted in the 

institution. 

 

Action Taken and Status 

1). ICT tools are regularly used and smart board are installed in the classroom for the benefit of the students and 

to improve the teaching methodology. 

2). Physical education department is planning to conduct more sports activities and upgrading the sports 

equipment. 

3). Up gradation of infrastructure is going on. Painting work of the entire campus done, beautification of 

landscape is being done. 

4). Slot wise parking facilities are given to students and faculties and trained security persons are appointed. 

The analysis report is forwarded to the IQAC for further action. IQAC with its recommendation submitted to 

the Governing Council. Governing Council recommendations/ suggestions brought to the notice of the 

concerned and necessary corrections made by the concerned. 

            

 
 Feedback Committee                                                                                               


